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Introduction

If you are unable to proceed to the next step after any of the following screens are displayed when inputting the wireless LAN settings, you may
be able to retrieve the access point name / network name (SSID), or the network key (WEP key / passphrase) using the Canon PIXMA Wireless
Setup Assistant.

The screen for selecting access point. The screen for entering WEP kew. The screen for entering passephrase.
[l Select access point {i} Enter ‘WEP key [} Enter passphrase
R b-26 characters 8-54 characters
S ETTTE ciaiatall
IIIIEFWWFWFW OOCOODCCYOCCOOCED
Directly enter the access OO0 ENCT ONCOOrConrccorer
point name OOCCONCONCCOONET
| Search again | N Insert character] [Delete character [Insert character | [Delete character]

NOTE: The Wireless Setup Assistant is supported on the following operating systems only:
* Windows XP SP3 or later

* Windows XP x64 Edition SP3 or later

* Vista (32 & 64 bit)

* Windows 7 (32 & 64 bit)
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Download the Canon PIXMA Wireless Setup Assistant

To use the machine by connecting it to a computer, software including the drivers needs to be copied (installed) to the computer's hard disk. The
installation process takes about 20 minutes. (The installation time varies depending on the computer environment or the number of applications
to be installed.)

Step One Step Two

Go to the Canon USA Download Library Select Multifunction Printers in the first menu dropdown,
PRODUCT MENU
Flease choose the model from the dropdown menus below:
n | Multifunction Printers W |
E| Inkjt v|
F B |



http://www.usa.canon.com/consumer/controller?act=DownloadIndexAct

Download the Canon PIXMA
Wireless Setup Assistant
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Step Three

In the Drivers / Software Selection section, select
your operating system in the Select OS dropdown menu.

Drivers [ Software Selection

Please select your operating system to view [setect 05 w!|
available drivers and software.

Windows 7

Windows T (x64)
Windows Vista

Windowrs Vista (x64)
Windows XP |
Windows 2000

Mac OS5 X

Windows XP (x64)
Windows Me

| Windows 98

Step Four

In the Software section, click the link to download the file
CanonAPChkTool.

i Software

File Mame and Description Version File Size Date Posted

Canon PLEMA Wireless Setup Assistant

CanonAPChkTool_en.exe

Step Five

On the next screen, read the information and instructions and
click I Agree - Begin Download

Choose to "Save" the file. Write down the file name and the
location to where the file is being saved.
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Using the Canon PIXMA Wireless Setup Assistant

Step One
Display the window for selecting access point using the buttons on the printer.

Please refer to the Getting Started Guide if you are unable to display the below window on the LCD screen.

The screen for selecting access point. The screen far entering WEP kev. The screen for entering passphrase.
i} Select access point (i} Enter WEP key [\ Enter passphrase
" 5-26 characters 8-64 characters
——— lunr.'@rrrrrrrr
IIIIEFWWFUWF OCCOCCCYOCCCOCED
Directly enter the access WW WWF FFWFWWWWFW
point name ONCoOCCooncooren
| Search again | 5 Insert character | |Delete character| ||Insert character| |Delete character|




Using the Canon PIXMA

Wireless Setup Assistant

<< Previous Next >>

Step Two

Double-click the downloaded tool for confirming the Canon
PIXMA Wireless Setup Assistant CNMNPHLP.

Step Three

Read the License Agreement, and then click Yes when you accept the
agreement.

License Agreement

END USER LICENSE AGREEMENT

IATTENTION: PLEASE READ THIS DOCUMENT BEFORE INSTALLING THE LICENSED
SOFTWARE

" »

Thes is a icente agreement between you and Canon Inc., having s place of business at 30-2
Shimomaruko 3-chome, Ohtaku, Tokyo 146-8501, Japan ["Canon"), with respect to software and its
associsted electronic o online manuals, ¥ any (the "Software™) and/or text, image, graphic and other
creations n digital format ("Contents Data"), which are provided to you with this End User License
\Agreement (Software and Contents Data herenafter shall be refemmed to individually or collectively as the
Licensed Software")

BY INSTALLING THE LICENSED SOFTWARE YOU AGREE TO BE BOUND BY THE TERMS OF

THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT,

PROMPTLY CLOSE THE INSTALLATION PROGRAM. THE LICENSED SOFTWARE WILL NOT BE
INSTALLED AND YOU WILL HAVE NO RIGHT TO USE IT. You agree to use the Licensed Solftware
only in accordance with the tetms and conditions set forth below. -

If you accept the agreement, cick [Yes]. If you cick [No), the installation of the software will be canceled
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Step Four [ Canon PixMA Wiireless Setup Assistant ST
_?cbw:smﬂﬁwhmnmstﬂwftomm;m&m)“h oy (WEP K
0 cornec lor access 5! o
1. The "Canon PIXMA Wireless Setup Assistant" tool is pasaease)eutctly 32 e bk i 1oqUred A€ s ¢ wioss LAN 5o trocess. The se grocess
Ia unChed ?;':szf'mum reder 10 the help file for the setup softwere or the Instructions n Getting Started.

Bag(SSID) Encryption  Network Key {Encrypton Key)

2 OANONX

2. Confirm that the access point names listed in the window are '
the same as the ones in the Access Points window displayed ; J
. . The access point name is the same.

on the printer unit (Step One). 1

3. Then, write down the Network Key of the access point.

Betesh | CopyMemrkkey [ Qut |

NOTE: The Network Key may include the letters A to F in addition
to numbers(base 16 number). Write the number down as-is. [ Select access pgint

I SSID_01 r-

Directly enter the access
point name

| Search again [N
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Step Five Step Six

1. Inthe window for selecting access point of the When the setup is completed, the "Setup Complete" dialog is
printer unit, select the access point specified in the displayed. Proceed with the remainder of the setup as described in
step 4, then click OK. the Getting Started Guide.

2. When the window for entering the network key is
displayed, enter the key you copied in Step Four.

3. Click OK. Connected to the access
point.
[ Enter WEP key [i# Enter passphrase

5-26 characters | 8-64 characters } (O

llllaFFFFFFFFFFF
NEOrAnrnnr

haracter | |Delete character

o

|[Insert character lDelete character| Insert




Troubleshooting

Troubleshooting

If the following error message below is displayed.

T R

Failed to connect to the
access point.

Check the ‘access point
settings and try again.

The entered network key may not match with the access point you specified.
1. Pressthe Set button
2. You will return to the screen for entering the network key.

3. Then repeat Steps Six and Seven.



