CANON U.S.A., INC.
AND YOUR PRIVACY

Effective December 2001
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We value and appreciate your business. That's why we're serious
about keeping your personal information private. Our Online
Privacy Statement describes how we handle your personal
information gathered online, and what steps Canon U.S.A., Inc., its
subsidiaries and affiliates and business partners take to protect your
privacy.

It's Your Choice

Our customers periodically receive information about products and
services available from the Canon companies as well as from select
business partners with whom we have marketing agreements. Many of
our customers appreciate receiving this information. However, if you
do not want us to share your information for these purposes or
communicate offers to you — either by phone, mail or email — please
complete the attached panel and return it to us by mail.

Wwill process your request as quickly as possible. In some cases,

6 to 8 weeks may be required for your request(s) to become effective.
Canon U.SA., Inc. will continue to provide you with important
information about the Canon products you may already own if you
have registered for warranty service.

If any of your information changes, please |et us know so that we can
update your records and continue to serve you as you have requested.
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We Want to Know Your Preference

If you do not want us to share your Personally Identifiable Information with
Canon affiliates and business partners so that they can inform you of other
products or services we believe may be of interest to you, complete item #1. In
addition, if you do not want to receive communications regarding other
products or services by mail, phone or e-mail, complete item #2.

1. Do not share my information to inform me of other products
or services. [ ]

2. Please remove my name from Canon USA’s corporate marketing
lists for receiving information:

Q by mail
Q by telephone
Q by e-malil

To enable us to process your request, please provide your
e-mail address(es) exactly as it appears online: (required for processing)

Please print your name and address:

Last Name

First Name:

Address (Line 1):

Address (Line 2):

City:

State:

ZIP or Postal Code:

Country:

(Area Code) Phone Number:

Mail to:
Canon U.S.A,, Inc.— Customer Privacy

One Canon Plaza
Lake Success, New York 11042
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