
ABOUT CANON’S DATA BACKUP SERVICE
Data Backup Service (DBS) performs periodic data backup 
from supported imageRUNNER ADVANCE and imagePRESS 
models to the cloud to help preserve data integrity and easily 
restore device settings to one of your three (3) latest backed-
up configurations if needed. Among those settings are User 
mode, Service mode, Configuration, and Address Book. 

Dealer Benefits: 

• Automated scheduled backup 

• Expedite device restoration process 

Customer Benefits: 

• Safely save device data for customer 

• Increase customer device uptime

ABOUT CANON’S INSTALLATION SUPPORT
SERVICE
The Installation Support Service (ISS) provides a consistent 
and time-saving method of applying settings, firmware,  
and select MEAP® applications to devices during the  
staging process.

Dealer Benefits:

• Cost reduction in the staging process

• Stronger and simpler collaboration within  
an organization

• Up-to-date Installation Model

Customer Benefits:

• Consistency across all devices
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For more information about Data Backup Service,  
contact your local Canon Authorized Dealer.

USA.CANON.COM/BUSINESSSERVICEANDSUPPORT
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Migration Feature

EASILY MIGRATE INFORMATION FROM ONE DEVICE TO ANOTHER
Reduce device replacement time and easily migrate information from one device to another with 
Canon’s Data Backup Service (DBS) and Installation Support Service (ISS) DBS provides a method 
for migrating data from one supported Canon device to another, making switching devices efficient 
and providing a consistent user experience across models when applying using ISS.

Dealer Benefits: 

• Remote collection of the existing device data 

• Streamline the device replacement process 

Customer Benefits: 

• Consistency across all devices


